February 22, 2010

Dear CSEl Client,

First — Thank you for your business. We value your trust in us to work with you to assist you in
solving your business problems.

On Monday, February 22, 2010, CSEIl ceased doing business. In order to accommodate our
customers, Heartland Business Systems/Avastone Technologies has been contacted to service
our customer needs. Many of our former employees have been hired by Heartland/Avastone
to make any transition as seamless as possible.

Heartland Business Systems /Avastone Technologies is a technologically strong Wisconsin based
company that has provided quality technology and development services to Midwest clients for
over 15 years. They bring an impressive portfolio of services, resources and a solid reputation
in our industry.

The Heartland Business Systems and Avastone Technologies offices will be located at N28
W23050 Roundy Drive, Suite 2A, Pewaukee in the coming month:s.

Heartland/Avastone will provide excellent service with as little interruption as possible to your
business."

You will see a change in invoices that will reflect the Heartland and/or Avastone name (based
on the specific service) and a change in the remittance location. For our clients that work with
our diversity entity Abaxent there will be no changes.

Again the CSEIl team thanks you for your past business and the Heartland/Avastone/Abaxent

team looks forward to sharing with you soon the new expanded and integrated services and
capabilities.

Adonica D. Randall
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